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• The pensions landscape and where we are today

• Opportunities for innovation:

– Engagement – how can we get people interested?

– Better decisions – how can we help them make the right decision at 

the right time?

– Scams – how do we protect people from scams?

Agenda
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Why was automatic enrolment introduced? 

Past and predicted trends in the life expectancy period of 65 year old men and women in the UK as of 2004 and 2010.

*Source Office National Statistics - Article ‘Overview of the UK population: July 2017’

7 million 

people  were 

under-saving

At the beginning of the decade there were 4 

people of working age for everyone over 65 

➔ by 2050 we expect there will be only 2*
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More people put into workplace pensions since 2012

More than 1.2 million employers 

have automatically enrolled their 

staff

Over 9.7 million employees have 

been enrolled in workplace 

pensions since 2012

Source: www.tpr.gov.uk/doc-library/research-analysis.aspx#s16190
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Employees belonging to a workplace pension

Source: www.tpr.gov.uk/docs/automatic-enrolment-commentary-analysis-2017.pdf

http://www.tpr.gov.uk/docs/automatic-enrolment-commentary-analysis-2017.pdf
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Workers’ participation by sector

Source: www.tpr.gov.uk/docs/automatic-enrolment-commentary-analysis-2017.pdf

http://www.tpr.gov.uk/docs/automatic-enrolment-commentary-analysis-2017.pdf


July 2018 DM 6812728 v1B These slides remain the property of The Pensions Regulator and their content should not be altered on reproduction.

What types of pensions are out there?

• Defined Contribution (DC) is a savings pot and:

– you can pay yourself an income from it (from age 55 or later) 

– the savings will grow, depending on:

• the level of charges you pay, 

• how well your investments perform

• how much you (and your employer, if you are employed) pay in

• Defined Benefit (DB) is salary-related and:

– it will pay out an income for life which will increase every year 

(you may be able to change the date it starts to pay out)

– the amount you will be paid depends on:

• how long you’ve been a member of the scheme

• your final salary (or average salary) when you stop paying into the 

scheme (eg when you stop working for the employer)

• The state pension is payable from your State Pension Age and is:

– an income for life (typically increases by the rate of inflation each year)

– the amount paid is based on your National Insurance 

contributions (the full state pension is £8,546)
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Workplace pension schemes
Individual pension 

schemes

Trust based schemes Contract based schemes

Defined Benefit 

schemes
Defined Contribution schemes

Final salary or 

career average

Master trust 

schemes

DC trust 

schemes

Group personal 

pension schemes

Individual personal 

pension schemes

State pension
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Landscape

£1.5 trillion 
assets

6,050
DB 

11m 
members

1.4m 

active 

member

16.5m 
members

447

Public
schemes

31,940
Occupational 

DC schemes

12.6m 
members

7.4m 
active 

members

£48bn 
assets

£16bn 

assets

9.9m
members

6m 

active 
member

Master Trusts

81
MTs

Source: Corporate Plan 2018 - 2021 www.tpr.gov.uk/doc-library/corporate-plans.aspx

http://www.tpr.gov.uk/doc-library/corporate-plans.aspx
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Opportunities for innovation
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Ask the audience 

• Do you know:

• how much you pay in?

• how much your employer pays in?

• what tax benefits you get?

• who your pension provider or providers are?

• if all your pension providers know where you live?

• how much you’ve got saved already?

• where it’s invested?

• when you last read your annual benefits statement, if ever?

• when you can take any money?

• what options you will have when you take the money out?
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Engagement

• Overcoming 
inertia

• Why should  
they be 
interested?

• Are they 
saving now?

• What have 
they saved 
so far?

Better_
decisions

• Better 
informed

• At the right 
time

• Advice and 
guidance

• Tools

Avoiding 
scams

• Scam 
awareness

• Cyber 
security

• Detecting a 
scam on 
transfer

• Closing 
down 
scams

Aim: more 

financial 

security in 

later life

What are some of the challenges? Making it easier 
to understand
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Challenge - getting people interested in their pensions 

• Engagement - inertia was used to get people to start saving into a pension,

– but how do we overcome inertia to get people interested in their 

pension, so they can make informed choices at the right time?

– research shows people become more interested over time and as their 

pension pot grows (eg when it is as much as their annual salary or 

enough to buy a new car)

• Can ethical / socially responsible investing be used as a lever?

• What role can technology play (eg mobile phone Apps)?

• What about the self-employed (who are currently excluded from automatic 

enrolment)?

• What could government, pension providers, the regulator and industry do to 

help?
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• Put forward in Budget 2016 

• Prototype dashboard 

delivered by the Association 

of British Insurers

• Department for Work and 

Pensions now leading on 

feasibility study

• Currently pensioner income 

is 50% state and 50% 

private pension (source 

Pensions Policy Institute)

Pensions dashboard
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• Early years – possibly increase savings rate?

– plan ahead to have enough savings for 20-30 years in retirement

– manage other demands on income – eg student debt, buying a house

– decide which type of fund / investment risk

• Later years pre-retirement – last chance to save more?

– most people’s only retirement income will be the State Pension

– buy an ‘income for life’ and/or keep some money as a drawdown pot

• Early years in retirement – take drawdown / receive pension income

– spending may be higher on travel, hobbies or looking after elderly parents

– may still work part time (or even full time)

• Middle retirement years

– spending reduces as mobility / travel reduces and people stay at home

• Final years in retirement – how to avoid running out of money? 

– even those with good health often experience higher healthcare costs

– medical expenses and care costs can be very high

– this phase is often the most expensive

Challenge - better decisions over time



July 2018 DM 6812728 v1B These slides remain the property of The Pensions Regulator and their content should not be altered on reproduction.

• Elderly people are often more vulnerable to 

scams

• Billions £s of savers’ money has been lost to 

pension scams

• Pension schemes hold large amounts of 

personal information - very valuable to 

fraudsters, if they get hold of it

• Most cyber attacks exploit basic 

weaknesses in software and IT systems

• Government estimates that 80% of cyber 

breaches could be prevented by following 

ten steps from the National Cyber Security 

Centre

• How can people be better protected from 

scams?

Challenge - protecting people from scams
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5 tips about avoiding scams 

1. If you think you’ve been scammed – act immediately

2. Cold called about your pension? Hang up!

3. Beware of exotic sounding investments and offers of unusually high returns.  If 

it sounds to good to be true, then it is.

4. Use advisers registered with the FCA.

5. Don’t take tips from friends, check everything yourself.

➢ Scam transfer checklist - www.tpr.gov.uk/docs/pension-scams-action-pack.pdf

➢ Member booklet - www.tpr.gov.uk/docs/pension-scams-booklet-members.pdf

http://www.tpr.gov.uk/docs/pension-scams-action-pack.pdf
http://www.tpr.gov.uk/docs/pension-scams-booklet-members.pdf
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• Allow those people who are engaged to make informed decisions and 

understand implications

• Make it simple

• Make it automated

• Make it accessible

• Protect the vulnerable

• Technology can help:

– robo advice

– bots

– auto budgets

– spend / investment growth / inflation forecast modelling

Innovation in pensions
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Any questions? 



July 2018 DM 6812728 v1B These slides remain the property of The Pensions Regulator and their content should not be altered on reproduction.

We are here to help!

Request a guest speaker:

https://secure.thepensionsregulator.gov.uk/speaker-

request.aspx

Contact us at:

www.tpr.gov.uk/contact-us.aspx

Subscribe to our news by email:

https://forms.thepensionsregulator.gov.uk/subscribe.aspx

Whistleblowing – how to contact us:

www.thepensionsregulator.gov.uk/whistleblowing-contact-

details.aspx

Thank you

The information we provide is for guidance only and should not 

be taken as a definitive interpretation of the law.

https://secure.thepensionsregulator.gov.uk/speaker-request.aspx
http://www.tpr.gov.uk/contact-us.aspx
https://forms.thepensionsregulator.gov.uk/subscribe.aspx
http://www.thepensionsregulator.gov.uk/whistleblowing-contact-details.aspx
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Additional slides
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