
It’s SMART to know Where……

Smart Cities and Communities: 
Connecting Citizens
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Smart ?



A 'Smart' Community

“A smart community must connect people, places and 
technology to deliver outcomes that improve people’s 
lives whilst maximizing the efficient use of resources. 

The common factor is location and the common need 
is for data driven decision making, sharing and 
collaboration”

- Paul Clarke, Head of Government Practice,  Esri UK
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What are we trying to achieve? 

• Providing services in the most cost effective and efficient way

• Enhancing and widening the services that are provided

• Engaging citizens in decision making

• Demonstrating that key initiatives are being delivered

Less Budget & Tougher challenges require “Smart” 
solutions
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Sustainable

Transparent

Resilient

Healthy

Safe

Prosperous

Every Community wants to be…



Improve Earthquake 
Preparedness 

Encourage
Startups

Use Less 
Energy

Improve Emergency Response 
Times

Create 
Job Availability

Make Parking
Easier

Improve Water 
Conservation

Increase Recreation 
Opportunities

Reduce
Homelessness

Create More 
Affordable Housing

Reduce Traffic Congestion
Implement Performance 
Management

I n i t i a t i v e s

A s p i ra t i o n s  ge t  t ra n s l a t e d  i n t o

a c t i o n a b l e ,  re a l - w o r l d  I n i t i a t i ve s



A MANIFESTO FOR ALL LONDONERS





Enhance livability by easing traffic,  a city can pool  its open data via the ArcGIS Platform to create an app like the Los 

Angeles Streetwize app, an interactive web-based application that maps street construction and permit activities.

Coordinated Construction

http://laways.s3-website-us-west-1.amazonaws.com/


Clean Streets

Cities can create crowd source apps. Los Angeles 22,000 miles of public streets and alleys are assigned a cleanliness 

score. Residents can explore the cleanliness of streets near them while city staff use this data to prioritise clean-up 

efforts, prevent illegal dumping, and deploy 5,000 waste bins in the right locations.

http://lahub.maps.arcgis.com/apps/MapJournal/index.html?appid=7279dc87ea9e416d9f90bf844505a54a
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L e v e r a g e  t h e  
B r o a d e r  C o m m u n i t y



. . . Creating a Nervous System for Our Planet

Individuals Organisations

GIS Enables New Types of Collaboration
Connecting Individuals, Organisations and Communities

Networks of
Organisations



Government


