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Seeing the world
T%rough
the eyes of the

customer
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Seeing the world
V. ﬂqrouglq

the perspective

of the company

Source: Martin Trust
Centre for MIT Entrepreneurship
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5 generations

1928- 1945- 1965- 1980- 1995-
1945 1964 1979 1995 2009
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C3 COURAGE

1 faled fast.
1+ Still hurt.
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You muSt touch

the heart to
move the mind.
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Thank you




