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About Consensus

• We are an accredited, nationally recognised independent provider meeting the 

bespoke needs of individuals with learning disabilities, autism and complex needs.

• We deliver community based services nationally to over 600 people.

• We pride ourselves on the quality we deliver and our relationships with the individuals we 

support, their families and local commissioners.
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Our values and ethos ensure
we deliver support services that help the
individuals we support to do amazing
things, every day.

Our values
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Ensuring a bright future for
the people we support
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Supporting people in the right setting
at the right time
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Shaping young people’s lives for the future

• Any young person’s needs and outlook from aged 13 to 18 are unique to them

• How they see the world; their expectations, relationships, education, outlook

• That’s no different for a young person with learning disabilities and complex needs

Our support is about setting them on the right path, opening up possibilities and
opportunities, ensuring their learning disability doesn’t “define” them as they go through 
life.
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Ensuring environmental and 
sensory needs are met

Understanding emotional and
behavioural triggers

Leading a fulfilling, meaningful 
life in their local community

Helping them maintain relationships 
with family

Ensuring compatibility with other 
young people 

Building confidence and 
independence

Understanding their past Helping them understand boundaries 
and consequences

Support which flexes as young people develop 



8

© 2019 Consensus Support | Caring Homes Group. All Rights Reserved. 

• Consistency

• Empathy

• Structure

• An understanding of triggers

• Regulation

A young person’s emotional displays need to be approached 
with…
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Early years with his family

Coming to live at Belstead Mews

Support strategies - a consistent 
approach 

Positive Behaviour Intervention

Continuing education

Relationship with his family
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What James loves

• Cars

• Dressing up as Spider Man

• Heart FM and Smooth Radio

• Work experience at a Premier Inn



14

© 2019 Consensus Support | Caring Homes Group. All Rights Reserved. 



15

© 2019 Consensus Support | Caring Homes Group. All Rights Reserved. 

Early years with family and in 
hospital

Successful transition from hospital

Her mum’s journey and first 
impressions

Positive Behaviour Intervention and 
support strategies

Personalising her bedroom

Living life again!
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What Maria loves

• Her pink bedroom with all her own pretty things

• Swimming in a pool with sensory facilities

• Horse riding
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Transition and
next steps for
young adults…..
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Supporting the next step into adult 
services

• Residential services
• Supported living services

Flat based models for greater 
independence, choice and control 

My

life

My 

dreams

My 

goals
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• Meeting local commissioning needs

• Younger age group

• Supported Living (flats personalised to suit 
individual’s preferences)

• Maximising independence

• Continuing with education

• Finding work

Upper Park Road, Camberley, Surrey
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Thank You


