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Introduction

Value of volunteers

Role of volunteers

Role of staff members

Expectations and responsibilities

Training

Support 

Counselling

Bird et al (2016) Using volunteers to support end of life care Nursing Times 112,14,12-14
End of life could be on any ward really: L. J. Brighton, J. Koffman, V. Robinson Palliative 2017 Journals Sage pub.com
A Qualitative study of hospital volunteers end of life care training needs and learning preferences.
The use of reflective diaries in EoL training programme.  A study exploring the impact of self-reflection on the participants 
in a volunteer training programme. Alison Germaine, Kate Nolan, Rita Doyle, Stephen Mason, Maureen Gamble.  BMC 
Palliative Care 15 (1) 28 2016



My story
Nursing career

Death of a loved one – hearing bad news

Desire to improve experience for others

Joined specialist palliative care development unit

Relative’s rooms

Opcare Conference 2011

Invitation to join Cancer Network People’s Voice

Joined Education Sub Group



Relative’s Rooms at Aintree

Before

After

Bird et al (2011) Safe Haven Transforming Relatives’ Rooms Nursing Times; 107; 5, 16-18



Opcare Conference - 2011

Opcare 9 End of Life Conference in Liverpool 

Australian volunteer training programme to sit with EoL patients

Support from Network Education Sub Group 

Business case to fund the volunteer companionship service



Aintree’s Volunteer 
Companionship Service

• 700 volunteers in 40 different 
roles

• 3-day training programme

• 3 Month Pilot Scheme

• Following successful pilot 
now operating Trust-wide 7 
days a week

• Model used in other Trusts

• Parliamentary and Helpforce
Awards





Volunteer Services 
in Cheshire & Merseyside

Queenscourt Hospice, Southport

Hospice at Home and Inpatient 
Volunteers

Hospice of the Good Shepherd, West 
Cheshire Bereavement Volunteers

“…. Volunteers are helping to 
change our culture and attitude to 
palliative care”

“…She (the volunteer) really did make a 
difference. This patient was particularly 

anxious and the volunteer helped to ease 
her anxiety …”

“It was such a comfort knowing my mum 
was not on her own and someone was sat 

with her when I was not able to. “



People’s Voice

Achievements

• Network’s strategic groups

• Formed a new charity

• Volunteering for SPC Units 
at Liverpool University 
Hospital

• Macular Degeneration and 
Liver Trust

• Local patient participation 
groups

• Links to Innovation Agency

• NICE accreditation - Audit



Awards

• BMJ Award 2018 Finalist – Patient 
Partnership Bereavement 
Specification

• AbbVie Sustainable Healthcare 
Award Nomination – Making Health 
and Social Care Patient Friendly

• North West Coast Research and 
Innovation Awards 2019 Nomination -
Outstanding Contribution to Patient 
and Public Involvement in Research 

• Liverpool Hope University and 
Leaders Club Winner – ‘Common 
Good’ category



Member’s Stories
BobAllan

• Volunteer in the Palliative Care 
inpatient unit at Royal Liverpool 
Hospital.

• Represented Peoples Voice in 
London accepting the finalist 
certificate of AbbVie’s 
Sustainable Healthcare Awards.

• He was invited to summarise his 
thoughts, as a lay person, at a 
Shared Decision Making in End 
of Life Care Conference.

• Member of the Liver Trust, 
holding a regular educational 
stall at Royal Liverpool

• A Peoples Voice representative 
in Diabetes, Syringe drivers, 
Ascites, Fatigue, and Substance 
Misuse audit guidelines.

• Cared for his wife, who had 
Alzheimer’s disease, for 7 years. 

• Volunteered for Alzheimer’s Society 
Wirral. 

• Volunteered for People’s Voice 
Dementia group and later joined 
the Palliative and End of Life Care 
group. 

• Form a new charity in August 2018 
to support people with dementia 
and their carers - Dementia 
Together Wirral

Both Allan and Bob, along with other People’s Voice members have 
taken part in Dying Matters events at Liverpool Museum 



Dementia Together Wirral 



Bereavement Specification 

• Hospital Transform Group

• Focus Group

• Table top exercise

• Review all bereavement information 
in C&M

• Developed minimum and gold 
standard Bereavement Specification

• What to Expect

• Bereavement Literature leaflet

https://www.england.nhs.uk/north-west/north-west-coast-strategic-clinical-networks/our-
networks/palliative-and-end-of-life-care/end-of-life-resources/bereavement-service-
improvement-resources/

https://www.england.nhs.uk/north-west/north-west-coast-strategic-clinical-networks/our-networks/palliative-and-end-of-life-care/end-of-life-resources/bereavement-service-improvement-resources/


‘What to Expect’ when somebody close to you dies

3 aspects of carers’ needs 
reviewed:

• Face to face discussion

• Written information –
for wider family and to 
refer back to

• Facilities

3 clear time frames when 
support is required:

• as death approaches 

• at the time of death  

• afterwards



Bereavement 
Literature

• People’s Voice literature 
review

• Agreed a minimum 
standard for bereavement 
literature

• Before death, at death, 
after death



Audit results

Eight out of eleven CCG 
areas in Cheshire & 

Merseyside responded

85% of responders had 
seen the Bereavement 

Specification

61% of responder’s 
Trusts met the minimum 

standard

75% of responders were 
using the Specification 

to improve services

Of those not using the 
Specification they were 

using a national 
standard or other means 

to improve services

100% of responders who 
met the minimum 
standard said they 

would aspire to reach 
Gold Standard



Mortuary Refurbishment at 
Aintree

• Reception 
photos

Before After 



Mortuary Refurbishment 
at Aintree

I've learned that 
people will forget what 
you said, people will 
forget what you did, 
but people will never 
forget how you made 
them feel 

‘Maya Angelou’



The Way Forward

• Advance Care Planning - bespoke training for 
volunteers

• Review procedure for Companionship Service

• Spreading the word of the value of 
volunteers



Conclusion

People’s Voice

Network Support

Continuing role of volunteers

Contact Details:
Kathryn.davies16@nhs.net
lyndabird1946@gmail.com 


