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Providers that we support

Mayden’s mission is to create 

digital technology that changes 

what’s possible for clinicians 

and patients

We work with providers of all 

sizes and backgrounds



National investment in early support in schools

Early intervention and support in schools and 
community settings is key

The NHS Long Term Plan committed to Mental 

Health Support Teams (MHSTs) being rolled out 

to cover at least 20-25% of the country by 2023 -

there are now more than 300 MHSTs working in 

over 3,000 schools

Findings of the Early Intervention Foundation 
review of the effectiveness of school-based 
interventions “CBT interventions delivered by 
external professionals provide the strongest 
evidence of impact”
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Young Person’s Advisory Service
A voluntary sector partner’s experience

Nik Kavanagh: Young Person’s Therapist & Data Lead   
Nicholas.Kavanagh@ypas.org.uk
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Services
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Delivery
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Since the 

introduction of 

Appointment 

Reminder SMS 

the appointment 

DNA rate has 

reduced by over 

50%
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The in-built iaptus CYP 

Help section and User 

Guides have allowed 

us to develop service 

specific induction 

processes.

The Support function 

allows users to 

request support with 

iaptus or ask 

questions.
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Reports

❑ The Hypercube reporting function has provided YPAS with vital information 

and allows us to extract data to enable YPAS to identify trends, themes and 

patterns.

❑ YPAS has been able to successfully submit monthly MHSDS data to NHS 

Digital, including ROMs (Routine Outcome Measures) for children and young 

people, as well as reporting to local NHS commissioners.

❑ Recently, we had the chance to apply for funding to establish a new crisis 

drop-in service for 16-25 year olds. We were able to provide data from iaptus 

CYP that was vital to us securing the funding.



Find out more about how 
iaptus CYP is supporting 
CYPMH service providers 
in community and 
education settings

www.iaptus.co.uk

Spend more time with the children and young people in your care



● Join the ‘lunch & learn’ at our stand today at 
1.45pm 

● Book your place at our iaptus CYP webinar 
on 30th June

● Pick up a copy of the case study with Young 
Person’s Advisory Service

● And our guide to choosing a system for your 
school mental health support team



Thank you

Contact us:

helen.barnes@mayden.co.uk
Twitter @mhealth_helen

nicholas.kavanagh@ypas.org.uk
Twitter @YPASLiverpool
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