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" Learning and Development
= Customer Service
= Project Management

= BSc (Hons) Psychology

= Certificate in (post
compulsory) Education
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Safeguarding and what it means in relation to HMCTS

HMCTS want to make sure staff and service users have a safe and suitable

environment to work in or visit. We sometimes see neoble in situations where
they m What s ‘safeguarding’ and why is it important to us? In

EXperie Safeguarding means protecting a citizen's health, wellbeing and human rights; enabling them to live free nd
the d trom harm, abuse and neglect. It is an integral part of providing high-quality health care. Safeguarding
e ae : . L .
children, young people and adults is a collective responsibility.

We also want to make sure our vulnerable employees are safe when they’re
not at work and users remain safe after they’ve used our services.

We can’t fix every situation, but we can help. Safeguarding is doing something
to protect vulnerable groups of people from abuse and neglect which goes
beyond an immediate response.
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Background
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Embedding safeguarding into our DNA
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Embedding safeguarding into our DNA

Ofsted

raising standards
improving lives
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Successful safeguarding
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