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EMBEDDING IMPACT REPORTING

@VertigoVentures
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- Leader in impact reporting with VV-Impact Tracker, Impact 

Training and consultancy

www.vertigoventures.com

- VV-Impact Tracker is used across 22 UK and Australian 

universities, approx 3,000 academic users

• onboarding a new university each month 

- Invited to speak at sector and university events 

- Deliver our own content (host events for REF Managers, Early 

Career Researchers, webinar programme for Australia and UK)

VERTIGO VENTURES

@VertigoVentures
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CONSIDERATIONS WHEN EMBEDDING IMPACT
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Human Resources 

Senior Management Buy-in

Impact data capture

Training evolution

Team effort

@VertigoVentures
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VV-IMPACT TRACKER

Focused

Emerging 

Institutional 
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@VertigoVentures



The UK’s European university

University of KENT Case Study

Orcid.org/0000-0002-8715-1164

r.mcdonnell@kent.ac.uk

14th September 2017

Renata McDonnell

Research Information 

System Officer

University of Kent



University of Kent

• Students: 20,125 

• Academic, Teaching and Research staff: 2,066 
• REF 2021 eligible staff: 950

• Research income: £17m

• Three Faculties - Humanities , Sciences, Social Sciences

• Canterbury, Medway, Tonbridge, Brussels, 
• Paris, Athens, Rome

• 17th for ‘Research intensity’

• Honoured with ‘Queen’s Anniversary Prizes for Higher and 

Further Education’



Overview

• REF2014

Impact 20%, 80 Case Studies, mainly 3* or 4*

• REF2021

Impact 25%, Evidence required

• Stepping up our support

• Centrally and at School levels

• Online tracking software



Timeline

• Dec 2016/Jan 2017 - Software trial offered to all staff

• Vertigo Ventures (VV)

• Other platforms

• Feb 2017 - Feedback Questionnaire

• “How did you find the platform”

• “Look and Feel”

• “I feel I can identify impact more clearly using this 

platform”

• Spring 2017 - VV-Impact Tracker purchased



VV-Impact Tracker

• Single Sign On

• Intuitive

• Fast tracking impact 

• Learning tool

• Fulfil evidence requirement



Impact overview



Project overview



Recent Feedback

• “I’ve been using VV impact tracker to help me prepare a pilot 

case study for the REF pilot. I find it very intuitive. I am 

particularly keen on the feature that allows you to add VV to the 

Google Chrome toolbar for easy downloads/clipping to the VV 

Venture’s evidence vault.”

• “Over all I think the system has a lot of potential. I’ve done a lot 

of impact recording and tracking for my work in the past (we 

were a case study in 2014) and this software will definitely 

make it easier.”



Statistics 

As of 04/09/2017

• 231 users

• 106 projects 

• 61 project owners 

• Across all projects, so far:

- 57 Identified stakeholder organisations

- 5 types of evidence collected (Web   

clippings, twitter, RCUK, Free Text, File 

Upload



How we support / engage with staff

• Web resources

• Proactive and Responsive support

• Scheduled and bespoke training

• Engagement and support 

• VV, IS department

• Events to promote Impact

• i.e. Maximise Your Research Impact 2017



Website – 1) Getting started



Website – 2) Training



Website – 3) Help



Website – 4) FAQ



Challenges

• New system

• Additional support in certain areas

• Providing training at the right time
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COLLECTING RESEARCH IMPACT EVIDENCE

BEST PRACTICE GUIDE

• HEFCE Commissioned 
Impact Evidence guide

• Downloadable from 
www.vertigoventures.com
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Visit us on the 
stand!

http://www.vertigoventures.com/
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www.vertigoventures.com
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THANK YOU

SHIREEN ALI-KHAN VERTIGO VENTURES

SHIREEN@VERTIGOVENTURES.COM

RENATAMCDONNELL UNIVERSITY OF KENT

R.MCDONNELL@KENT.AC.UK
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