
The digital transformation of long-term condition management is happening now!



Who are we?



• The only NHS approved apps 
in the newly released NHS App 
store

• Operate under clinical 
governance framework

• IGT Level 2 

• NHS Innovation Accelerator 
Status

• myCOPD is the first and only 
current medical app included 
in the Nation Innovation Tariff 
from April 2017
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What we do 
for patients

…..create an environment 
where they are 
empowered through a 
patient centred, evidence 
based platform, to self-
manage their long-term 
condition, with 
confidence, within their 
chosen clinical pathway.
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What we do for 
clinicians and 
providers

‘’We enable clinicians to 
manage patients remotely, 
efficiently, and at scale. 
Improving patients access 
to healthcare and reducing 
inequality’’
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COPD as an example

(C) my mhealth limited 2017 - Not for distribution outside 
agreements



‘’Since I started using, 

myCOPD, I have lost weight, 

my depression has lifted, 

and I see my just GP just 

once a year (compared with 

twice-monthly visits 

previously). I have not 

needed hospital treatment 

for 18 months.’’ 

What patients say
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We have seen some truly remarkable results
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Any device – just needs the 
right browser

- What makes us different?

- We are device agnostic

- We deliver the best user interface on any device

- Examples of browsers with optimal performance for my mhealth apps

Internet Explorer 11 or above    (Edge)

Chrome 43 or above;

Chrome 53 for Android;

Firefox 36 or above;

Safari 9.0 or above;

Opera 33 or above;

Safari and Chrome for iOS 9.0 or above.
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The switch app button, 
within each app allows 
the patient with multiple 
morbidities to move 
between applications 
seamlessly and instantly.

Providing a 
comprehensive solution 
from a single user login.
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myCOPD – Example of patient interface

• Simple registration

• Symptoms Collection

• Self management

• Rehab

• Inhaler videos

• Comprehensive education

• Mindfulness

• Chest clearance

• Notifications

• …..and much more
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Each app has unique medication instruction – example 
– myCOPD and myAsthma inhaler instruction

• Only your device shown

• Every device on the market

• Teaches correct education every time, any 
time

• Inhalers, nebulisers, spacers

• Corrects 98% of inhaler errors 
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Comprehensive and individualised courses
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Rehabilitation – Full evidence 
based Cardiac and Pulmonary 
Rehabilitation programs

(C) my mhealth limited 2017 - Not for distribution outside agreements

• Evidenced based in a full RCT

• Full 6 week course into a maintenance class

• Full exercise instruction

• Announced in Washington at the American Thoracic 
Society Conference as non-inferior to class based 
programs



There is a unique 
Clinician Interface

• Allows management at both an 
individual and population level

• Patient list and prioritisation 
according to symptoms, 
medicine use etc.

• Individual patient management

• Allows remote clinic work and  
prescribing

• Provides population level 
medical Intelligence

• Send an appointment or 
message to individuals or 
identified populations e.g. all 
diabetic patients

• Clinician Education included
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Notifications

From the patient list you 
can send a message to an 
entire, disease specific, 
patient population, for 
example send a message 
to your asthma patients 
that the flu vaccine is now 
available
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Medical Intelligence

For patients with COPD it 
might be important for you 
to review visually the 
exacerbation burden in your 
community, or to assist the 
organisation of visits from 
community clinicians. You 
can do this using the map 
function
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Patient profile

• Quick overview of patient details

• Access the patient menu

• Send individual messages and appointments

• Change medication

• Medication assessment against  guidelines

• Perform Consultations

• Symptom Scores and metrics recorded and 
presented in graphical format

• Adapt each app to the individual
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Example
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But what we must remember is that 
this is primarily about patient 
self-management
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With the help of the patient, working with the 
clinician, the annual review time is reduced by 75%
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Clinical trial evidence – from home and abroad



We have the team and the doctrine to help you 
transform the healthcare digital landscape
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Digital Transformation Plan

System 
Activation

• Across pathways

• Infrastructure

• Enable systems 

Clinician/CCG 
Activation

Patient 
Activation

• Training 

• Assess Pathways

• Account Set-up

• Communication
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• Face-to-Face

• Self-registration

• Communication

• DTS



System wide integration – during 2018
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Patient 
Application

Clinician 
Application

Management Application
Analytics
AI Engine

Hospital 
EHR

Primary
Care

Wearables
Equipment

Online Doctor 
Oversight

Prescribing and 
Fulfilment

POC



£20 for a lifetime
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