When Seconds Count:
How Technology is Transforming Urgent and
Emergency Care

Dr Sam Shah
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90% of 111 to OOH
Booking compatibility

>48m visits to NHS.UK
(formerly pt choices)

' 111 Online now
available across 97% of
England

>13m NHS Pathways

assessments last year ‘
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Connect to local teams.
Share your ideas.
Deliver change.
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