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Interfaces



Single purpose device, high resolution typography

25 years ago



Today



Can I help with anything else?

Customer Satisfaction

Effectiveness                         
Simplicity

Rate your coversation



Chatbots are awesome!



One thing really well!



Bots today are really annoying



Then

Design Technology User



Now

Design
Technology User



Natural Language Processing

Deep Learning

Generative LearningSentiment Analysis

Neural Networks Text Classification 

Descion Tree Classifier
 



We’re still scratching the surface.

Literally!



Then

IVR & WEBSITE SCREEN INTERACTIONS

Now



FUTURE

SURFACE INTERACTIONS



Machine Learning will define the 
interfaces of future.



“41% of people feel overwhelmed by 
the wealth of choices on the web, 
making it hard for them to make 
purchase decisions.” IMRG Capgemini.



The future is about Less Interactions. 
More Impact.



Machine Learning & Chatbots

How Chatbots will die and  replaced by 
another interaction - another surface



What is the future?



Screen Interface to Surface Interface



Src: Luke Wroblewski
https://storify.com/lukew/what-would-augment-reality



Voice + Touch + Surface = Surface Interface 



New, smarter, tightly-integrated 
products and services powered by AI 
will challenge traditional, “sioled” 
digital touchpoints  Nick Van Der Linde 



Thank You!



Q & A


