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Interfaces




25 years ago

Single purpose device, high resolution typography
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Customer Satisfaction

Effectiveness
Simplicity

Can | help with anything else?




Chatbots are awesomel
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High school student invents a Volcand

cheaper hearing aid spewing

Get a summary

16-year-old Mukund
Venkatakrishnan has
invented a device that tests
hearing and programs itself
to become a hearing aid.
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Learn Any Language

Getting started

:-. b List of languages
zh-CN

_ Please set your target language first. For example, to
v - -
(4 translate text to Spanish, type the following: lang es

o

< Sorry, your target language is unknown. Please select a
( "2 language code from this list: https://goo.gl/Wd3UYQ

Bots today are really annoying &



Then

Design Technology User




Now

Design
Technology User




Natural Language Processing

Neural Networks Text Classification

Sentiment Analysis Generative Learning

Descion Tree Classifier Deep Learning



We're still scratching the surface.

Literally!



Then Now
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IVR & WEBSITE SCREEN INTERACTIONS



FUTURE

SURFACE INTERACTIONS



Machine Learning will define the
interfaces of future.



“41% of people feel overwhelmed by
the wealth of choices on the web,
making it hard for them to make
purchase decisions.” mrG capgemini



The future is about Less Interactions.
More Impact.



Machine Learning & Chatbots

How Chatbots will die and replaced by
another interaction - another surface



What is the future?
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Screen Interface to Surface Interface
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10 at 7:32am 2 Nuisance

REFILLIN 6 DAYS - Hides in daytime and

- weaves at night. Good
for gardens. Mostly
lives or in dark, cool
places.

Src: Luke Wroblewski
https://storify.com/lukew/what-would-augment-reality



Voice + Touch + Surface = Surface Interface




New, smarter, tightly-integrated
products and services powered by Al
will challenge traditional, “sioled”
digital touchpoints wick van per Linde



Thank Youl!






