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Digital transformation of 
LD & Autism Services

Heather Cook
Chief Innovation Officer
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Technology has the potential to improve outcomes 
and save costs over the next ten years.
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Agenda

▪ Technology and mobile health – Where are we now?

▪ Barriers to digital adoption

▪ governance & risk management

▪ trust & safety

▪ systems & process

▪ awareness & habit

▪ return on investment

▪ Brain in Hand

▪ Service user stories
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It’s the connectivity of mobile devices which will 
transform healthcare – the rise of the smartphone
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Barriers to adoption
Key challenges to adopting digital technology to 
transform services



Tr
a

n
sf

o
rm

in
g

 s
e

rv
ic

e
s



Tr
a

n
sf

o
rm

in
g

 s
e

rv
ic

e
s



Tr
a

n
sf

o
rm

in
g

 s
e

rv
ic

e
s



Tr
a

n
sf

o
rm

in
g

 s
e

rv
ic

e
s



Tr
a

n
sf

o
rm

in
g

 s
e

rv
ic

e
s



Tr
a

n
sf

o
rm

in
g

 s
e

rv
ic

e
s



Tr
a

n
sf

o
rm

in
g

 s
e

rv
ic

e
s



Tr
a

n
sf

o
rm

in
g

 s
e

rv
ic

e
s



Tr
a

n
sf

o
rm

in
g

 s
e

rv
ic

e
s

https://youtu.be/uQfJ2oqmUoc
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https://youtu.be/hsfyAbNaqKY
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Thank you

Please come and see us afterwards if you would 
like to find out more about Brain in Hand


