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About Internet Matters www.internetmatters.org
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Our Vision:

We inspire leading organisations to create together a future 

where all children and young people are prepared to benefit 

safely from the impact of connected technology

We exist to:

Give parents, carers and professionals the evidence-based guidance they need to help all children 

embrace the internet with confidence and to protect them from online harms 

Raise awareness through campaigns and industry 

partnerships so that children and young people can be happy and healthy online 

Ensure the views of parents and children are consistently 

and systematically heard by industry, policymakers and government

http://www.internetmatters.org/


What I’ll 
cover today

► What the research shows

► Resources, advice and guidance available

► Policy response

► How to get involved 
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The research: online experiences 
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Vulnerable Children in a Digital World (2019)

- Online harms are not distributed evenly across the population.

- Young people who are vulnerable offline are more likely to be 

vulnerable online too and are at increased risk of experiencing harm 

online.

- There needs to be specific consideration of the needs of vulnerable 

people in relation to their online safety and wellbeing.
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The research: online experiences
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Refuge and Risk (2021)

- Survey of c. 15,000 young people aged 11-16 in 2019.

• 9,000 reported no offline vulnerabilities

• 4,000 had one offline vulnerability

• 1,000 had two 

• 1,000 had three

- 2% of the sample (358 young people) were in or leaving care

- Questions on the previous 4 categories of risk plus two more: 

cyberaggression and compulsion

- Also questions about the benefits of being online 
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The research: online experiences

9

Headlines for children in or leaving care:

- Teens who are care experienced report high levels of conduct risks.

- At the same time, they were subjects of intense cyberaggression 

themselves: 2 in 5 experienced cyberbullying, over a third insulted 

about how they look, and one in five received threats to harm 

themselves or their family. 

- They encounter a great deal of potentially harmful content with 

more than one in five seeing content about suicide and 15% seeing 

material supporting extremist views. 

- Nearly one in five (18%) of them report contact risks such as people 

trying to persuade them into unwanted sexual activity.
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The research: online experiences
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IMPORTANT: the benefits of being online 

- Helping young people in care to find and 

talk to people like them

- Helping them to feel supported and 

connected to people

- Opening up possibilities – e.g. to learn new 

skills 

- Helping them to escape their problems and 

have fun

- Many more – particularly in Covid



The research: practitioner responses
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Changing conversations: empowering vulnerable children in 

a digital world (2022)

- Tendency for those working with vulnerable children to 

focus simply on restricting access rather than engaging 

the young person in discussion and helping them to 

problem solve

- Limitations of this approach:

• Doesn’t allow them to enjoy the benefits of being 

online

• Can lead them to adopting riskier behaviours without 

your support 

• Doesn’t help to prepare them for online life in 

adulthood

- Solution: use resources, advice and guidance available to 

develop young people’s digital resilience 
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Tailored resources 
Two online hubs: Inclusive Digital Safety and Connecting Safely Online



Tailored resources 
Resources for foster carers – with the Fostering Network and UEA
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Tailored resources 
From the Vulnerable Users Working Group: Digital Passport and Principles for Social Work



Policy response
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Policy response
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- Focus on “under-

served” and “hard-

to-reach” audiences 

including vulnerable 

children 

- Cites IM research 

and work 



About the Vulnerable Users Working Group (VUWG)
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How can you get involved?

• Use our resources! All available for free at www.internetmatters.org or see me for hard copy 

leaflets with QR codes (can also send more by post)

• Share our resources with anyone who might benefit from them

• Participate in evaluation and/or piloting of our resources

• Talk to us – how best can we help you? What further resources do you need? How can we best 

reach frontline practitioners like you? 
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Please get in touch:

simone.vibert@internetmatters.org

Twitter: @SCVibert    

http://www.internetmatters.org/
mailto:simone.vibert@internetmatters.org

