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• What the survey was and 

• How the survey changed over time

• What the findings of the survey were 

• Impact of our findings

• Our plans for the future



Survey was set up after students returned to university in September 2020



Key questions we were initially asked to investigate were:

1. To what extent were students following guidance on 

coronavirus (social distancing, self-isolation etc.)?

2. Do students feel that the restrictions have had an 

impact on the quality of education they are receiving?

3. How are the mental health and wellbeing of students 

being affected by coronavirus restrictions?



SCIS used similar methods to other coronavirus surveys our team produced

- Surveys for individuals to 

complete, consisting of around 50 

questions

- In SCIS’ case, survey was 

conducted online, rather than 

face-to-face or by phone

- Two special waves of SCIS run on 

specific groups of students: one 

on first year students, another on 

third year students. Published 

under title Student Experiences 

Insights Surveys



Timeline of publications: Phase 1 from November 2020 to May 2021



Timeline of publications: Phase 2 from September 2021 to November 2021



Timeline of publications: one final publication in March 2022



Key findings



1. To what extent were students following guidance 

on coronavirus (social distancing, self-isolation 

etc.)?

2. Do students feel that the restrictions have had an 

impact on the quality of education they are receiving?

3. How are the mental health and wellbeing of students 

being affected by coronavirus restrictions?



Students generally complied with guidance around coronavirus prevention



Students also generally took the coronavirus vaccine when offered to them



Students also generally took the coronavirus vaccine when offered to them

Public opinions and social trends, GB

https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/bulletins/publicopinionsandsocialtrendsgreatbritain/12to23october2022


1. Students broadly complying with coronavirus 

restrictions in same proportion as general population

2. Do students feel that the restrictions have had an 

impact on the quality of education they are 

receiving?

3. How are the mental health and wellbeing of students 

being affected by coronavirus restrictions?



Students satisfaction with academic experience increased after summer 2021



Students satisfaction with social experience also increased after summer 2021



Third year students reported increased satisfaction, but not as high as 19/20



1. Students broadly complying with coronavirus 

restrictions in same proportion as general population

2. Clear increase in satisfaction with academic/social 

experience after summer 2021

3. How are the mental health and wellbeing of 

students being affected by coronavirus 

restrictions?



Students consistently reported lower life satisfaction than UK adults

Public opinions and social trends, GB

https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/bulletins/publicopinionsandsocialtrendsgreatbritain/12to23october2022


Around half of students reported feeling lonely often/always or some of the time



First year students more likely to have signs of anxiety and depression

Foundation & first 

year students

16–29-year-olds in 

GB1

Adult population in 

GB1

Anxiety (GAD7) 39% 28% 16%

Depression (PHQ8) 37% 22% 16%

Eating disorder (SCOFF) 27% - -

Eating/body image issues 

(SCOFF)
23% - -

1. Source - Depression or anxiety in adults, Great Britain: 22 September to 3 October 2021

https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/mentalhealth/adhocs/13844depressionoranxietyinadultsgreatbritain22septemberto3october2021


First year students asked about engagement with MH services

21% had engaged with wellbeing and mental health services in the last 12 months

70% would prefer face-to-face support should they need it in the future, compared to 13% who would 

prefer online support

GP/primary 

care

Private 

counsellor

NHS/IAPT 

programme

University 

services

Don’t know

Past use 47% 30% 28% 26%

Hypothetical future 

use (in the first 

instance) 16% 12% 5% 23% 24%



Impact and future work





Using the same methods to look at impact of rising cost-of-living on students



Sources:

Coronavirus and higher education students

Coronavirus and first year higher education students

Coronavirus and third year or higher students in higher education students

Depression or anxiety in adults, Great Britain: 22 September to 3 October 2021

Public opinions and social trends, GB
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