
The journey for Hampshire 
Safeguarding Children 
Partnership with learning 
through the pandemic and 
beyond, and how using 
outcomes has improved 
practice.



Before we start...

Stand up if you’ve ever been on a training course

Keep standing if you’ve been able to show   
the meaningful impact of that training

Keep standing if you’ve ever organised training events​



Tell us about HSCP’s 
training in 2019 and 
what you've been up to 
since.



What has been the 
impact before using 
the Phew LMS vs after 
for both HSCP and 
your stakeholders?



The impact - before and after

No eLearning pre-pandemic

15 eLearning courses and 48 webinars



20% increased 
learning gain in 
knowledge using 
the Phew LMS

15,500 course attendees

5,000 eLearning courses taken

The overall impact



How have you been 
able to use the LMS to 
inform practice, and 
complete circular 
analysis?



Intelligent work

Meaningful impact

Data that’s useful



How has the solution 
supported professionals 
in practise?



As of this week

10,000 delegates

20,441 individual access

2,071 future bookings



What three things 
would you recommend 
to colleagues in the 
room to create the 
same impact of 
change?



Any questions?



matthew.burgess@phew.org.uk

01234 779052

www.phew.org.uk 

samantha.smith@hants.gov.uk

0370 7798191

www.hampshirescp.org.uk

Matthew Burgess Sam Smith

Thank you for listening
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