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Meeting and exceeding the programme objectives

Satisfaction

Feedback Forms Completed

5,932 (80%)

Attendees

7,378 (62%)

96%

Bookings 11,832



Impact on confidence and competence

Changes in Confidence, Competence and Understanding:
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+26.6%

+24.8%

+20.01%
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To sum up…



Broader impact

“I enjoyed the breakout rooms and being able to listen to other people's experiences and struggles, 
it is re-assuring to know that in the NHS especially, we are all in similar situations and face to same 
struggles. I also really enjoyed the case studies and the use of the videos, it kept the session interactive 
and engaging.”

Involvement and Engagement Facilitator, North-East and Yorkshire Secondary Care

“My son is autistic, and my daughter is currently struggling with the divorce of myself and 
my husband so taking these [skills] home with me will help me in supporting my children in a much 
better and safe way!

Medical Receptionist, North-East and Yorkshire Primary Care

90.2% of participants told us they 
would recommend the course to 
colleagues and team members



Thinking, Fast and Slow



Thinking, Fast and Slow
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Questions
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